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As a child, Ipoh-born Ivy 
Teong loved collecting 
beautiful and unique 
shells on beaches. Either 

she treasures them as they are in all 
their weirdly-shaped beauty or glue 
them up together to create some-
thing new, Teong was never shy on 
showing off her creative side.

Throughout the years growing 
up, her interest in crafts grew to the 
point where Art became her favour-
ite subject in school. Like many of 
us who were once passionate about 
something, Teong never had the 
chance to venture in the art line. At 
least, not until much later in life.

Teong enrolled at Sunway 
University to take up the course in 
Marketing, since she believed that 
was the most suitable for her. “Back 
then, I knew that I have a very out-
going nature. It only made sense 
that I furthered my studies in 
Marketing because I didn't even 
think about doing anything in the 
creative industry,” says Teong. She 
holds a degree from the Chartered 
Institute of Marketing, a profession-
al body that offers training and 

qualifi cation in marketing and busi-
ness sales.

After taking on multiple roles in 
the corporate world since the age 
of 22, with the longest being an 
eight-year period in the banking in-
dustry, Teong came across a shop 
that sold pearls, and it was love at 
first sight. That one encounter 
changed the course of her career 
and her life, as Teong’s passion for 
art, creativity and beauty was re-
born, fueled by her love for pearls.

It wasn’t long before she started 
taking classes on pearl beading in 
order to capture the skills of bead-
ing and learn the basics of pearls, 
also known as ‘Queen of Gems’. 
“Even though I was still interested 
in other precious gemstones as well, 
I was mostly fascinated by pearls. 
And after over a decade of being 
so busy climbing the corporate lad-
der, it felt like I was fi nally reunited 
with my childhood passion,” says 
Teong excitedly as she included a 
snippet of trivia about her birth-
stone coincidentally being pearls.

The beginning of a sparkling 
business
It took some time after that for the 
passion-turned-hobby to evolve 
into a business that began at home, 
but that spark was enough to get 

Teong to start creating her own de-
signs that began with pearls. Soon, 
she took it upon herself to set up a 
stall in random bazaars to sell her 
specially-designed pearls thanks to 
the encouragement of her friends, 
who also managed to get their 
hands on some of her creations.

In the meantime, she still contin-
ued to further explore the art of jew-
elry designing and focused specifi -
cally on pearls, becoming a Pearl 
Graduate of the Gemological 
Institute of America (GIA), a non-
profi t institute that is dedicated to 
research and education in the fi eld 
of gemology and jewelry arts.

“I’m very thankful for everyone 
who supported me at the time be-
cause it gave me the confi dence to 
start being serious about it and turn 
it into a real business instead of just 
keeping it as a hobby,” says Teong. 
“You have to fi nd that something 
that you enjoy doing every day so 
that even when you can’t take a day 
off, you won’t feel like it’s a job be-
cause you’re having fun doing it. It 
will help you look forward to a new 
day tomorrow when you go to bed.”

Within the period of six years 
from when she started selling 
pearls as a hobby until now, Teong 
reveals that she has spent most of 
her life savings as an investment 
for the business. Now, Juwelen 
Design has its very own lifestyle 
showroom located at Sphere 
Damansara.

 Teong also notes that while the 
jewelry industry is not that big in 
Malaysia, it is still healthily com-
petitive and considered as a very 
niche market, depending on the 
demographic that you are target-

ing. Because 
of this, there 
aren’t many 
jewelry designers 
or gem specialists 
( g e m o l o g i s t s ) 
in Malaysia.

Jewelry of 
versatility
Being a very down-to-
earth businesswoman 
who has a knack of creating 
unorthodox designs, Teong, 
who is in her late 30s admits 
that most of her work were in-
spired by the beauty of nature 
and seeing things from a dif-
ferent perspective. For her, 
that is the best way for her 
to discover new and 
mesmerizing patterns 
that she translates into 
her jewelry designs.

“I am a strong believ-
er that wearing jewelry 
is an act of expression. 
They are not just acces-
sories. That’s why I want-
ed to create something that 
is extremely versatile and has 
the ability to highlight the char-
acteristics of the wearer,” ex-
plains Teong as she shows off one 
of her latest and most complex col-
lection of jewelry that she every 
designed: the Blue Daisy 
Collection.

The complexity of the de-
sign lies in the fl exibil-
ity of each piece being 
interchangeable with 
each other, where a ring 
or an earring can be-
come a pendant and the 
original pendant can be 
worn separately or com-
bined, depending on the wear-
er’s preference or occasion. Not 
only that, she even goes out of 
her way to make sure that each 
and every one of the daisy 
petals are unevenly placed in 
order to create a ‘3D feel’. She 
notes that the process took 
over three months to perfect, 
involving numerous sketches, 
prototypes, R&D etc.

Teong prides herself on giv-
ing her utmost attention to detail 
in each piece she designs and she is 
always open to consultation sessions 
with customers who are interested 
in customised jewelry. Additionally, 
because that the jewelries from 
Juwelen Design are made by hand 

according to 
Teong’s designs, 

most of the items 
(if not all) are one 

of a kind.
“I’m always happy 

to share my knowl-
edge with anyone who 

are interested. Sometimes 
my customers would ask 

me advice on the best ways 
to choose pearls or how to 
determine if they are real or 
not, I would always oblige 

them,” she adds.
Being a creative person at 

heart, Teong stresses that ideas 
can spark at any point in 
time, no matter what you 

are doing. That is 
why, as preparation, 
she makes sure that 
she places a note-
book in various loca-

tions throughout her 
house, offi ce and even 

bags, just in case she needs 
to jot down a few ideas 

out-of-the-blue.
When asked about the 

challenges that she faces, 
she reveals that trust is a 
big issue in the jewelry 
business. Teong says that 
she doesn’t have any prob-
lems getting her hands on 
good quality materials as she 

has her own set of trusted 
suppliers both local and 
international. However, 

consumers are al-
ways skeptical 

about jewelers and 
the authenticity of 
their products, as 
they should be.

Rest assured, Teong 
is determined to pro-
vide her products and 
services ethically, hold-

ing on to the philosophy 
of building trust with the 

customers by educating them 
about her products.

“I only deal with genuine 
gemstones, which are mostly 

semi-precious stones and some 
precious stones as well. Some of 
them come with their own cer-
tifi cation of authenticity from 
certifi ed gemologists of inde-

pendent laboratories,” ends Teong 
as she mentions that the certifi -
cates are also helpful in determin-
ing the identifi cation of the gem-
stones.  MSME 

Expressing art through jewelry

You have to fi nd 

that something 

that you enjoy 

doing every day 

so that even 

when you can’t 

take a day off, 

you won’t feel 

like it’s a job 

because you’re 

having fun 

doing it.”
— Ivy Teong

Teong, wearing the Blue Daisy Collection

Ivy Teong shares her journey from working at home to 
having her own showroom


